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Information Person:   

Scanner Person:   

Passenger:   

Loudspeaker Voice:   

 

The passenger enters carrying a lot of "stuff".  He/she looks around in a confused 

manner - finally setting down all of the "stuff" and crossing over to the Information 

Person.  He/she stands there looking at the Information Person expectantly.  The 

Information Person is checking a clip board finally looks up at the Passenger. 

 

IP: May I help you? 

 

P: Yes, I was looking for the ticket counter. 

 

IP: We don't have one. 

 

P: What do you mean, you don't have one? 

 

IP: I mean..(pauses)...we don't have one. 

 

P: But, where do I pay for additional baggage? 

 

IP: Well, sir (mam), none of our passengers are allowed to carry baggage at all. 

 

P: Not even a carry on? 

 

IP: Not even a carry on. 

 

P: But what about all of my "stuff"?  I can't leave it behind! 

 

IP: Well, I'm afraid you'll have to - please dispose of all of your personal belongings 

 and step over to the scanner please. 

 

Information Person directs Passenger to the scanner area pass-through gate. 

 

Loudspeaker:  Will all passengers please make their way to the security check scanning  

  area.  All passengers to the security check scanning area.  Thank You. 

 

Passenger is still carrying all of his/her "stuff".  Passenger passes through the scanner 

and the buzzer sounds. 

 

SP: Excuse me, but you'll have to leave all of those things behind.  
 


